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ENGLISH

INFORMATION ON THE CORONA-VIRUS
(SARS-CoV-2)

IMPORTANT INFORMATION
FOR ALL CLIENTS!

REGISTRATION OF UNEMPLOYMENT
DO NOT come personally to the AMS.

Use the following ways to report your unemployment:

Use your eAMS account on the internet or
call our SERVICELINE 050 904 440

You can find the email address of the competent agency at
www.ams.at/organisation or you can write directly to
sfa.oberoesterreich@ams.at

Even if it takes a few days to get in touch with us: Do not worry! You will
not lose any entitlements. We will accept your back-dated application!

If you have any fixed appointments in the coming weeks, you should
have received an SMS reading:

"lhre Termine beim AMS sind abgesagt. Anfragen bitte per eAMS-
Konto, E-Mail oder telefonisch. Antrage schicken Sie uns per Post".

"Your appointments at the AMS are cancelled. Requests please via
the eAMS-account, by e-mail or by telephone. Send applications by
post”

Thank you for your cooperation on behalf of your safety and the safety of

our staff!
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